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 Radio-Tech Limited 
 STANDARD TERMS AND CONDITIONS OF SALE 
1. DEFINITIONS:- 

 “The Company” shall mean Radio-Tech Limited, its successors, and assigns. 
“The Purchaser” shall mean the person, persons, Company or firm who enter into this 

contract with Radio-Tech Limited. 
“Goods” shall mean and include all equipment and services supplied by the 

Company. 
2.  SCOPE 

 All Goods sold by the Company are sold subject to the conditions hereinafter set out and each 
condition shall be deemed to be incorporated in and be a condition of any contract between the 
Company and the Purchaser. The Company will deal only in Goods subject to these conditions 
unless expressly varied or modified by the Company in writing in the quotation. Any conditions 
proposed by the Purchaser unless expressly agreed by the Company in writing are otherwise 
excluded. 

3. QUOTATIONS 
 Unless otherwise stated therein, every quotation submitted by the Company shall lapse if not 

accepted in writing within sixty days and is subject to the following:- 
i. To any express terms therein mentioned and to these standard terms and conditions. 
ii. Errors and omission excepted 
iii. In the case of Goods quoted “ex stock” to stocks being unsold on our acceptance of the order. 
iv. Excludes packing & transport 
4.  ORDERS 
i. Notwithstanding anything to the contrary contained therein every quotation submitted by the 

Company constitutes an invitation to order only and is not a legally binding offer. Accordingly no 
order based on a quotation of the Company is complete and binding unless accepted by the 
Company.  

ii.  All orders must be in writing.  The Company will issue acceptance of orders on request.  No order is 
deemed to be accepted unless confirmed in writing or goods despatched against it. 

iii. Special conditions attached to Customers’ orders are not binding unless accepted by the Company in 
writing. Any special conditions so accepted apply only to the particular transaction concerned unless 
otherwise expressly agreed in writing. 

iv. The acceptance of the Purchaser’s requirements must be accompanied by sufficient information to 
enable the Company to proceed with the order forthwith, otherwise the Company shall be at liberty 
to amend the delivery period and/or the quoted prices to cover any increase in cost which has taken 
place after acceptance and the receipt of sufficient information from the Purchaser to enable the 
Company to process the order. 

v.  Where a drawing submitted with the contract does not agree with the particulars provided by the 
Purchaser, the drawing shall prevail. Where a contract provides for “quality as before” or contains 
similar words, the Company’s obligations will be fulfilled if it delivers Goods equivalent to those 
delivered against the last contract made between the parties in respect of the Goods. 

vi.  All orders shall be priced. The price is exclusive of Value Added Tax and the Customer shall pay 
Value Added Tax in respect of the price at the standard rate prevailing at the date of delivery, 
together with all other taxes, duties or imports arising in connection with the sale. 

vii. Discounts offered on selling prices will only apply if our terms of payment are met. 
5. DELIVERY 
i.         The Company will use its best endeavours to adhere to dates quoted for despatch or completion of 

the Goods, but the Company cannot accept any liability for loss, damage, expense or consequential 
loss suffered by any Purchaser or any third party by reason of delay in delivery from the dates 
quoted. 

ii.             Normal delivery terms are ex-works, despatch from Company works shall be deemed to be delivered 
to the Customer unless the contract states otherwise. 

6. GUARANTEE 
i. The Company guarantees to make good, by replacement or repair, at its option any defect which 

may appear in any Goods supplied, provided that:- 
a. The defect appears within twelve months of the date of despatch of the Goods, and written 

notice of the defect is given within fourteen days of its appearance. This guarantee is 
limited to faulty material and workmanship only. The Company’s liability under this clause 
is limited to the cost of repair or replacement of Goods supplied by the Company in 
accordance with the Company’s drawings and/or specifications. Equipment found to be 
defective must be returned to the Company’s work, freight paid by the Purchaser. If the 
Company’s investigation confirms that it is faulty, the Company will repair and re-despatch 
it without charge, but any taxes, tariffs and import duties imposed by the country of 
destination must be borne by the Purchaser. 

b. Where Goods are expressly designed and/or supplied by the Company as being fit for a 
specific purpose, the Company’s liability hereunder arises only if the unsuitability of the 
Goods for the specific purpose is notified to the Company in writing within one month of 
despatch. Where such design has been tested or assessed by the Purchaser and has been 
expressly or impliedly approved, the Company will bear no warranty liability in respect of 
design. 

 Under no circumstances will the liability of the Company extend beyond the Purchaser’s ability to 
cancel an order. The Company will not accept any liability when its Goods are used for service 
conditions for which they were not designed or supplied, or where the Goods are connected to 
replacements for the Company’s products, which have not been expressly agreed in writing by the 
Company warranty. 

ii.  The Goods are designed only for use in accordance with the Company’s operating and maintenance 
instructions in relation to the Goods at the time of delivery.  The Company shall not be liable for any 
loss or damaged caused wholly or partly by the fitment to the Goods of any part, accessory or item 
of equipment which has not been manufactured or approved by the Company or by misuse of the 
Goods or failure to follow operating or maintenance instructions supplied by the Company. 

iii. The Company accepts no responsibility for any loss or damage resulting from repairs carried out by 
the Purchaser or a third party. 

iv.  Any description is given for identification purpose only and does not in law constitute a sale by 
description. 

7. INSPECTION 
 Where it is arranged for the Purchaser to inspect Goods at the Company’s works, every facility will 

be afforded to that inspector both during and after manufacture. No disassembly of completed 
Goods will be undertaken. If an inspector fails to meet an appointment and no reasonable notice of 
such failure is given, the Company reserves the right to release the Goods and the Purchaser is 
bound to accept without having first inspected them. 

8. EXCLUSION OF LIABILITY 
i. Except as provided by clause 6 no condition or warranty that the Goods are fit for any particular 

purpose, whether such purpose is known to the Company or not, or that the Goods are of 
merchantable or any other particular quality or that they correspond with any particular description, 
shall be implied either by common law, statute, trade usage or otherwise. 

ii. The Company accepts no liability whatsoever, for any loss of or damage to the Purchaser’s own or 
‘free issue’ material while in the possession of or under the control of the Company or any sub-
contractor. 

iii. Except as provided by clause 6 and 8 the Company accept no liability whatsoever for any loss, 
damage, injury or expense suffered by any Purchasers or third party whether direct or consequential 
and whether or not resulting from the Company’s negligence or defects in Goods supplied or from 
any other cause. 

iv. The Contract between the Company and the Purchaser relates exclusively to the sale only of the 
Goods. In the event of the Company giving technical advice or assistance to the Purchaser or its 
principals, contractors or agents relating to the installation or arrangement of the Goods into a 
system or other assembly such advice or technical assistance is given gratuitously. The Company 
shall incur no liability in respect of such technical advice or assistance whether given negligently or 
not and the giving of technical advice or assistance by the Company shall not constitute a warranty 
or representation (whether express or implied) that the Goods are suitable for the system assembly 
or purpose for which the Purchaser or its principals, contractors or agents employ the Goods. 

9. EXTRA COSTS 
 The Company reserves the right to amend the agreed prices if its own costs are affected by any 

alteration by the Purchaser in design, quantities, delivery or specification, or suspension of work due 
to the Purchaser’s instructions or lack of instructions. 

10.                                   CELLULAR NETWORKS 
i. The Company cannot accept losses consequential or otherwise arising from the failure or delays on 

communication over 3rd party networks. 
ii.        The failure of a SIM card or other network enabling apparatus is considered outside of the 

Company’s  standard warranty. 
iii. The Purchasers wishing to supply their own SIM Cards do so on the understanding that the 

Company cannot warrant the fit for purpose nature of the SIM, the service or contract. Further the 
Company may at its discretion make a charge to the Purchaser where SIM Cards have been issued 
but are incorrectly enabled. 

iv.       The Company cannot accept responsibility for variations in performances in data delivered due to 
network footprint / coverage variations. It is the responsibility of the Purchaser to ensure that 
apparatus is equipped to communicate on a network with adequate coverage and redundancy. 
 
 
 
 
 

 
 
 
 

11.               OFCOM LICENCED BANDS 
In using the Company’s Ofcom licensed radio bands, the Purchaser agree to abide with the 
conditions of use. Further the Purchaser agrees to pay the required annual sub-licence fee and 
understand that the Company can invoke the power under the Ofcom licence to have any non-
licenced product removed from service. 

12                                     WEEE DIRECTIVE: 
The Purchaser will be responsible for financing the collection, treatment, recovery and 
environmentally sound disposal of all WEEE arising or deriving from all of the Company products. 

 Further information in respect of the arrangements set out in clause 11 can be found at 
www.eletrolink.eu.com by clicking on the WEEE FINAL USERS’ Button and quoting WEEE 
registration number WEE/AD0061TU 

13.                                   PAYMENT 
 i. Terms and conditions of payment are 30 days from invoice date unless otherwise stated in the 

quotation or the acknowledgement of order.  All payments shall be made in full without deduction in 
respect of any right of set-off or counter-claim. 

 ii. If the Customer fails to make due payment under the contract, the Company shall be entitled to 
interest at the rate of 4% above the London Inter Bank Offer Rate (LIBOR) on all outstanding sums 
from the date that payment fell due until payment is received. 

14. TITLE AND RISK 
 i. Ownership of the Goods will only be transferred to the Purchaser when the Purchaser has paid the 

full purchase price of the Goods and all other sums due to the Company of any nature whatsoever 
that are owing to the Company. 

 ii. If any of the Goods are processed in other Goods before payment in full has been received by the 
Company the Goods, including all if any other Goods as aforesaid, shall be the property of the 
Company and the Purchaser hereby declares himself trustee of such Goods for the Company until 
such payment is made and the Purchaser shall hold such Goods and any proceeds of sales of such 
Goods and any rights arising from any sale thereof as trustee for the Company. 

  iii. All risk in the Goods shall pass to the Customer on delivery. 
15. GOODS PURCHASED FOR RESALE 
 i. In respect of any Goods, which are purchased by the Customer for resale, the Customer shall not 

apply its own trade or other marks to the Goods or their packaging without the written consent of 
the Company. 

 ii. In respect of any goods which are purchased by the Customer for resale, the Customer shall not 
alter or interfere with the Goods and shall comply with all applicable legislative and other 
requirements and standards and the Company’s instructions in relation to the storage, handling and 
safety of the Goods.  The Customer shall indemnify and keep indemnified the Company against any 
and all loss, damage, claims, costs and expenses suffered or incurred by the Company arising from 
any failure by the Customer to comply with this condition. 

16. NON-DELIVERY OF GOODS/DAMAGED GOODS 
 The Purchaser, on the Company’s advice of despatch, shall notify non-delivery of any consignment 

sent to any part of the United Kingdom in writing to the Company and to the carriers within seven 
days after receipt. Non-delivery of any consignment to any part of the world other than the United 
Kingdom shall be notified to the Company and to the carriers within fourteen days after the date by 
which in the ordinary course of transit the consignment would have been delivered or within seven 
days after receipt by the Purchaser of the Company’s advice of despatch (which ever is the later). 
Damage to or loss from any consignment shall be notified in writing to the Company and to the 
carriers within seven days of delivery. 

17. DELAY AND SUSPENSION 
 i. In the event of any delay, hindrance or interference of any nature whatsoever occurring which 

operates to prevent or hinder the Company from executing the contract work or from carrying out 
or performing any other obligations imposed on it by the contract within the time or times specified 
therein, the Company shall be entitled to such an extension of time for completing the contract work 
or any part thereof as may be reasonable, having regard to the nature of the delay, hindrance or 
interference and to all the circumstances of the case, provided that such a delay, hindrance or 
interference shall arise from one or more of the following causes:- 
a.  The acceptance of the quotation not being accompanied or preceded by sufficient written 

information to enable the Company to proceed promptly with the work. 
b. The act, neglect, delay or default of the Purchaser whereby the normal progress of 

manufacture of the Goods is delayed, hindered or interfered with. 
c. The delay or failure on the part of the Purchaser to give or supply proper instructions or 

particulars necessary to the performance by the Company of the contract. 
d. The act, neglect, delay or default of any manufacturer, sub-contractor or other contractor, 

or war hostilities (whether war be declared or not) or riot, civil unrest, under inclemency of 
weather, storm, tempest, fire accident, strikes, lock-outs, labour disputes, or railway, road 
transport, sea or air stoppages. 

e. Any other cause whatsoever beyond the Company’s direct control. 
ii. In the event of any delay, hindrance or interference as aforesaid occurring, which is due to the act, 

neglect, default or delay on the part of the Purchaser, the Purchaser shall pay to the Company all 
expenses (in addition to any other sums payable under the contract) reasonably and properly 
incurred by the Company as a result (whether direct or indirect) of such delay, hindrance or 
interference. 

18. CANCELLATION 
i.  Cancellation of a contract in whole or in part cannot be accepted without the prior written consent 

of the Company. In such circumstances the Purchaser shall be liable to the Company for such 
monies, as the Company at its sole discretion, shall determine.   

ii. The company, in addition to the rights herein before set out, reserves the right to modify or amend 
this contract, if it considers it necessary through any circumstances beyond its control. In the event 
of disagreements on such modification or amendment the Company or the Purchaser shall have the 
right to cancel the uncompleted balance of the contract. 

19. PENALTIES AND DAMAGES 
i.             i. The Company shall not be liable to the Purchaser for:- 

a. Any loss of profit on any contract consequent to this contract. 
b. Except as provided in these conditions or in the contract, any claim made against the 

Purchaser. 
c. Any damage or injury, whether to persons or property caused by or arising out of the act, 

neglect, default or omission of any person other than the Company and its authorised sub-
contractors and the Company’s or the said sub-contractors respective servants or agents. 

d. Any loss or damage (howsoever incurred) caused by or arising out of circumstances 
beyond the Company’s control. 

ii. If the contract provides for delivery of Goods or any part thereof by the Company, the Company will 
repair or replace free of charge of any of such Goods which are damaged in transit before delivery, 
provided that the carriers and the Company receive written notice of such damage within the period 
specified by the carriers in their standard terms and conditions of trading (if any) and the Purchaser 
has not signed for the Goods as received in good condition. Subject to the provisions of this clause 
the Company shall not be liable for any injury or damage occurring to the Goods during transit, 
howsoever arising. 

20. DEFAULT OF PURCHASER 
 If the Purchaser makes a default in any payment under the contract, or commits an act of 

bankruptcy, or, being a Company with limited liability, enters into liquidation (not being a liquidation 
merely for the purpose of re-arrangement or re-construction), or suffers a receiver to be appointed, 
the Company may, if it so desires, at any time thereafter during the continuance of the contract 
suspend or cancel further deliveries under the contract and remove such part of the contract work 
as shall have become the property of the Purchaser under the contract, and the Purchaser hereby 
irrevocably authorises the Company to enter into and upon the premises of the Purchaser for the 
purpose of removing any part of the contract work under the provision of this clause. 

21. INTELLECTUAL PROPERTY 
i. All patent, design, trademark, service mark, copyright and other industrial or intellectual property 

rights of the Company of whatever nature in respect of the Goods, any of their constituent parts, 
their packaging or other material supplied with the Goods shall remain the absolute property of and 
vested in the Company. 

ii. The Customer will indemnify and keep indemnified the Company against any and all loss, damage, 
claims costs and expenses whatsoever suffered or incurred by the Company in connection with any 
infringement of any other person in connection with the Company’s use or application in relation to 
the Goods or possession of any material or information or instruction supplied by the Customer in 
relation to the Goods. 

22.                                   WAIVER 
 Any concession, latitude or waiver the Company may allow or have allowed the Purchaser at any 

time shall not prevent the Company subsequently exercising their full rights under this contract. 
23. NOTICES 
 All notices required to be given under the contract by either party to the other shall, if practicable, 

be addressed to the principal place of business of the party receiving the same.  Any notice under 
the contract shall be given by letter or facsimile transmission. 

24.  APPLICABLE LAW AND DISPUTES 
 These standard conditions of sale and all quotations acceptances, orders, contracts and agreements 

to which these standard conditions apply, shall be construed and take effect in all respects in 
accordance with the Laws of England, and any dispute concerning the same shall be referred to 
arbitration in accordance with the Arbitration Act 1950 or any statutory modification or re-enactment 
thereof for the time being in force. 

 
 
 
 
 
 
 


